PSPCL is continuously creating new milestones in the state in Digital Arena. This time PSPCL has come forward to provide
facility to their pensioners for submitting alive certificate digitally. In this regard Punjab State Power Corporation Limited has
decided to start digital alive certificate facility for its pensioners. In Present scenario each pensioner has to submit their Alive
certificate each year, the individual drawing the pensionis required to personally present oneself before the Pension Disbursing
Agency. This very requirement of personally being present in front of the disbursing agency or getting a life certificate often
becomes a major hurdlein the process of seamless transfer of pensionamountto the pensioner. This process causes a lot of hardship
and unnecessary inconvenience particularly for the aged and infirm pensioners who cannot always be in a position to present
themselves in front of the particular authority to secure their life certificate.

In additionto this a lot of government employees p ost their retirement choose to move to a different location either to be with their
family or other reasons, hence causing a huge logistical issue when it comes to accessing their rightful pension amount. To
streamline the process of getting this certificate and making it hassle free and much easier for the pensioners, PSPCL has adopted to
Digitalize Alive certificate through Jeevan Pramaan App

Pre-Requisites for Digital Life Certificate Generation

1) The pensioner musthave a Aadhaar number

i) The pensioner must have an existing mobile number

iii) Registration ofthe Aadhaar number with Pension Disbursing Agency
iv) PC with Windows 7.0 & above Android Mobile/Tablet4.0 & above
v) Internet Connectivity.



INSTRUCTIONS FOR JEEVAN PRAMAN (LIFE CERTIFICATE) - THROUGH FACE
AUTHENTICATION

e Use any Android * Android Smartphone (vasm Step-1: Download and Install AadhaarFaceRd App
7.0 & above) (un-rooted device
Smartphone ) (u vice) from Google Play Store. (Refer to slide number: 3)
e No dependence on any * Internet connection
external Step-2: Download and Install Jeevan Pramaan Face

- RAM - 4+ GB

Storage - 64GB (Minimum 500
MB free storage space)

* device Application. (Refer to slide number: 5)

e No more visits to the Bank

Step-3: Operator Authentication: This is a one time

» Aadhaar number registered
with Pension Disbursing
Authority (Bank/ Post Office/ (Refer to slide number: 16)
others)

process. Pensioner can be the Operator as well.

. Step-4: Pensioner Authentication: Fill in the
+ Camera resolution -5 Mp or

more pensioner details and Aadhaar based Face
Authentication of Pensioner. (Refer toslide

number: 23)



Step-1: Download and Install Aadhaar Face Rd App from Google Play Store

2:29 " oA o0%E 039 WY NS 12l 33% &

& aadhaarfacerd Q ¢ < Q

AadhaarFaceRd (Early

2N
AAGHAAR ACCGSS)
Unique Identification Authority Of

vty O Open Google Play Store, search
AadhaarFaceRd
@-, Unique Identification Authorit... * Productivity Uninstall fOr “ aad haa rfac e rd 7 :

& Installed

B This device ~

Did you mean: aadhaar face rd

@® You've got early access to this app. Provide
mAadhaar 9 ¥ Bp

T ’ feedback so that the devel
SN e B e s ol improws iisopp Bon datelle. Q Install the AdhaarFaceRd.

3.5 38MB 50M+

(5 E;?iti?:i;vernance Divisio... * Productivity ‘ rivi v/ r . . .
Erpmasinimm il b O If you face any issue in locating

& Installed Only the developer can see this feedback

A
*

m UMANG * A S ‘lf“v

MeitY, Government Of India * Productivity the app in play Store kindly refer
2 238 © o, e foodback to slide number: 10

Mantra RD Service
Mantra Softech India Pvt Ltd * Business

43% 22MB [ 5M+ Developer contact v

c; PayNearby - Aadhaar ATM, DMT

Nearby Technologies * Finance

41% 79MB [ 5Ms About this app > HB". Googlepluy T Android

Okta Verify
Okta Inc. = Productivity
47% 36MB B 5M+

UIDAI face authentication application

Productivi Early access . o . .
o = Y This Application if for
1l o android users only




Step-1: Download and Install AadhaarFaceRd App from Google Play Store
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< App info

AadhaarFaceRd

Privacy

Notifications
Allowed

Permissions
No permissions required

Defaults

Set as default

Not set as default
Usage

Mobile data
Battery

Storage

N2l 33%8

U The Aadhaar Face RD is not shown like other

- apps and has no icon.

O The App is visible in Settings = App Info as
shown in theimage.




Step-2: Download Jeevan Pramaan Application

O Open the JeevanPramaan website in any web browser. The URL of the website
https://jeevanpramaan.gov.in.

Q Click on the download button highlighted in green box as shown in the image below

<« C 8 jeevanpramaan.gov.in

Digital Life Cerificate for Pensioners. Skip to main content Q A- A A+ (A I @ O i

B % &

g ]eevan Pra maan Home  About Getacertificate LocateaCentre || Download [ Guidelines Circular FAQ  PDA/PSA Login
T T

Get your digital

N Life Certificate

It's easy and friendl
o y y

Ry ——

# Submit your pension related information.
) Authenticate Biometrically to generate Digital Life Certificate.

=% Digital Life Certificate will be shared with Disbursing Agency.

Welcome to Jeevan Pramaan. Digital Life Certificate for Pensioners



Step-2: Download Jeevan Pramaan Application

0 On this page the requirements for different Jeevan Pramaan applications are listed, check whether your device
fulfills the requirements before downloading the application
O Enter your e-mail , captcha code and then click on “I Agree to Download” button.

O You will receive an OTP in your email account that you have provided

& jeevanpramaan.gov.in/package/download

Digital Life Cerlificate for Pensioners

g Ieevan Pramaan Home  About Getacedificale Locale a Centre  Download  Guidelines  Circular FAQ  PDA/PSA Login
e
For Windows and Android Operating System

To siart the download piease provide your e-mail. The download System Requirements for windows7/3 {32/64 bit)
link will be made available after submitting your e-mail address. 1. Microsoft Net Framework version 4 - Full (or) Higher

2. Microsoft Visual G++ 2010 Re distributable Package for Windows
The client software is intended to be used only for Pensioner's machine
life certificate registration. Usage of the application for any
other purpose is prohibited. System Requirements for Android

1. Android 5.0 and above

Downlead Documents

System Requirements for Face (Android) App
IR ARE LIRCHIRNE LS 1. Android 7.0 or above (Un-rooted device)

2. RAM - 4+ GB

3. Minimum 500 MB free storage.

4. Camera Resolution - SMP or greater.

5. Download Face RD Service from Geogle Play Store
(AadnaarFaceRd)

RD{Regisiered Device) Service & Drivers Tor Windows

Client Installation Document for Android Face App

1. Jeevan Pramaan chient software (Windows/Android) will require a Enter Email
biometric fingerprint/ iris scanner device.

2. Biometric device is not required for Jesvan Pramaan Face App
(Android), the app uses the camera of the mobile phone to capture
the face. 49C9E

** In case you require support please contact our help desk at ] Not readabie? Change texd:
jeevanpramaaniatigovdotlin

abcd@gmail com

Enter Captcha Code

i 49C9ET

1 Agres 1o Download




Step-2: Download Jeevan Pramaan Application

O Enter the OTP received on your e-mail.
O Click on the “Submit” button.

@ jeevanpramaan.gov.in/package/download

Digital Life Cerfificate for Pensioners.

g Ieeva n P ramdaan Home  About  Get acerificate  Locate a Centre  Download  Guidelines  Circular  FAQ  PDA/PSA Login
vl et

Download Application

For Windows and Android Operating System

Flease enter the OTP received on email-
id nesooou@nic.in

oTP

The client softwars is intended to be usad only for Penzioner's -

Jife certificate registration. Usage of the application for any | 123454

other purpose is prohibited.

To start the download please provide your e-mail. The download
link will be made available after submitiing your e-mail address.

Client Instaliation Document 3.5

RD(Registered Device) Service & Drivers for Windows

Client Instaliation Decument for Android Face App

1. Jeevan Pramaan client software (Windows/&ndroid) will require a
biometric fingerprint/ iris scanner device.

2. Biometric device is net reguired for Jeevan Pramaan Face App
(Android), the app uses the camera of the mobile phone to capture
the face.

**In case you require support please confact our help desk at
jeevanpramaaniatlgovidotiin.




Step-2: Download Jeevan Pramaan Application

Q Click on ‘Android Mobile Face App Download’ .You will receive a link on your email-id for downloading the

application

Q Click on ‘Download for Windows OS’ if you want to download the Jeevan Pramaan application for Windows.

Q Click on ‘Mobile App Download’ if you wish to download Mobile App (requires Biometric Device).

(21 https://jeevanpramaan.gov.in/package/download

Digital Life Certificate for Pensioners

E

#  Jeevan Pramaan —

e v

Download Application

For Windows and Andreoid Operating System

To start the download please provide your e-mail. The download

link will be made available after submitting your e-mail address.

The client software is intended to be used only for Pensioner's
life certificate registration. Usage of the application for any
other purpose is prohibited.

Download Documents

Client Installation Document 3.5
RD(Registered Device) Service & Drivers for Windows

Client Installation Document for Android Face App

1. Jeevan Pramaan client software (Windows/Android) will require a
biometric fingerprint ifs scanner device.

2 Biometric device is not required for Jeevan Pramaan Face App
{Android), the app uses the camera of the mobile phone 1o capture
the face.

== In case you require support please contact our help desk at
jesvanpramaan{atjgovidot)in.

Get a certificate Locate a Centre Download Guidelines Circuiar FAQ PDA/PSA Login

p
o

=8 Download For Windows OS

Jeevan Pramaan 3.6 Instalier
Client Installation Document 2.5

RD(Registered Device) Service & Drivers for Windows

& Mobile App Download

Jeevan Pramaan 3.6 Android App

RD(Registered Device) Service & Drivers for Android

& Android Mobile Face App Download _

Jeevan Pramaan 3.6 Android Face App




Step-2: Download Jeevan Pramaan Application

O The link to download the application is sent to your e-mail.
O Click on “OK” button

@ jeevanpramaan.gov.in/package/download aQ & #

Digital Life Ceriificate for Pensioners.

jeevanpramaan.gov.in says

Pownload Link has been sent to your Email-id.

g jEE\"ElrI Pramaan idelines  Gircular  FAG  PDA/PSA Login
vy ot

Download Application

For Windows and Android Operating System

To start the download please provide your e-mail. The download =8 Download For Windows OS
link will be made available after submitting your e-mail address.

5 o T Jesvan Pramaan 3.6 Installer
The client software is intended to be ussd only for Pensioner's

life certificate registration. Usage of the application for any Client Instalfation Doctrient 3.5
other purpose is prohibited.
RD(Registered Device) Service & Drivers for Windows

Client Installation Document 3.5 # Mobile App Download

RD{Registered Device) Service & Drivers for Windows Jeevan Pramaan 3.6 Andraid App

Client Instaliation Document for Android Face App RD(Registered Device) Service & Drivers for Android

% Android Mobile Face App Download

1. deevan Pramaan client software (Windows/Android) will require a
biometric fingerprint/ iris scanner device

2. Biometric device is not required for Jeevan Pramaan Face App Jeevan Pramaan 3.6 Android Face App
tAndroid), the app uses the camera of the mobile phone to capture

the face

** In case you require support please confact our help desk at

jeevanpramaan(atjgov{dotfin




Step-2: Download Jeevan Pramaan Application

O You will receive the below mail on your e-mail ID. There is a link provided for downloading the application.

O The link shall work only once. Pl. note if you get ‘session token expired’ message, the download procedure has to
be repeated.

O In case you are downloading the Jeevan Pramaan Face App then you also need to download UIDAI Aadhaar Face

RD Service as mentioned on slide no: 2, the link for which is also sent in the e-mail.

Download link = inbox B U
JeevanPramaan noreply-esvanpramaan@oov.in via govin Z:44 PM {3 minutes ago) ﬂ{ L N
fome =

Dear,

For JeevanPramaan Installer, please download fram below link:

Jeevan pramaan Installer

Link does not work? Copy the following link to your browser addrass bar:
hitps:/jeevanpramaan.goiin/package/midownload/das 33aa0df1158ee29a 1703257 11317518ac 37 2760142002eh937 11fadfaf3
Face RO service (AadhaarFaceRd) is required to use the Jeevan Praaan Face app and can be downloaded from google play store.
Diract Link for downloading the AadhaarFaceRd hitps:/Iplay.google comistore/apps/details?id=in gov.uidai facerd

Thank you,
The Jeevan Pramaan Team




O After you have successfully installed the Jeevan
Pramaan Face Application, run the application.

O The screen as shown on the left appears.







Supported Biometric Scanner
Found

Continue With ?

O Click on YES to proceed further.




O A pop-up will appear asking for permissions.

O You need to allow the permissions in order to
run the application. Click on ‘While using the
app’to proceed further.

Allow Jeevan Pramaan 1o take pictures and
record video?




O Next another pop-up will appear asking for
more
permissions. Click on Allow.

Aliow Jeevan Pramaan to access photos and
media on your device?




Step-3: Operator Authentication (this is a one time process)

Powered by

English ~

Operator Authentication

(@) Aadhaar O Virtual 1D

e O Any Person can act as an operator. The pensioner can
also act as an operator

, Enter Mobile Number

U The operator needs to enter his/her Aadhaar number,
Entor Emall Address mobile number and e-mail address and click on submit

U The mobile number need not be linked with Aadhaar,
you can enter any mobile number but make sure you
have it as you will receive an OTP on the mobile and

m email-id provided

93aed56c048bcddg

1 Pramaan Client Application i




Step-3: Operator Authentication (this is a one time process)

sraeey garofiaor
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93aed56c048bcdd9

an Pramaan Client Applicatio

O The Application is bilingual - you can select English
or Hindi from the dropdown at the top right corner
(marked in orange box in figure shown on the left
side )

O The figure shows how the application looks like in
Hindi language




Step-3: Operator Authentication (this is a one time process)

Powered by:"%

Operator Authentication

@® Aadhaar ) Virtual ID

Enter Aadhaar

e &

Enter Mobile Number

- o

Enter Email Address

i g

Enter OTP

93aed56c048bcdd9

-amaan Client Applicationis s

O After the Operator has entered the details, he/she will

receive an OTP on entered mobile number as well as
email.

O Enter any one of the OTP received and then click on
Submit button.

( In case OTP is not received click on Resend OTP button )




Step-3: Operator Authentication (this is a one time process)

Powered by %

Q After successful OTP Validation the

S screen shown on left will appear.

O The Operator needs to enter name and
e - give consent for authentication by clicking
give my consent to MeitY to use on the checkbox.

my Aadhaar number, biometric
etc for authentication with UIDIAI

" for generation of Digital Life .
certificate (DLC). MeitY/NIC have O Click on Scan button to proceed towards
informed me that my Biometric face scan

will not be stored/shared.




Step-3: Operator Authentication (this is a one time process)

Face Scan

Do you want to scan face?

NO

O Next a pop-up appears asking if you
want to

- proceed with facescan.

O Click on YES to proceed further.




Step-3: Operator Authentication (this is a one time process)

227 & W BV AL TR

Capturing face

Guide Face Authentication
¥eep lighting even and proper

Q The screen shows the instructions for face

authentication.

O Read the instructions properly, click on the check

l . X . /' box and then click on Proceed.

7

{3 1am aware of this. Do not show me again.

Cancel




Step-3: Operator Authentication (this is a one time process)

O You can use the front or rear camera to capture the
face.

O The screen shows the instructions you need to follow
while scanning face like hold still and blink your
eyes.

O Follow the instructions that appear on the screen to

successfully complete the face authentication

process.

Q In case of any issue refer to Best Practices for

Aadhaar based Face Scan on slide no: 33




Step-3: Operator Authentication (this is a one time process)

O After you have successfully authenticated yourself
through face scan, the application restarts itself and a
toast is shown “Client Registration Successful” which

states that the Operator Registration is successful.

Client Registration Successful




Step-4: Pensioner Authentication

Pensioner Authentication

@®) Aadhzar () Virtual ID
Enter Aadhaar

, Enter Mobile Number

Enter Email Address

sevan Pramaan Client Applica

7 UIDALONLINE 0013UIDAL ONLINESG234b4aa24464e31864a

*  7acA9147afed

O Next the Pensioner Authentication screen will
open. Now whenever you run the application the
Pensioner Authentication screen will open.

O The pensioner should enter his/her Aadhaar
number

and mobile number. The email address is]
optional.

O Next click on the submit button you will receive

an OTP on the entered mobile nhumber and email

(only if the user has provided email)




Pensioner Authentication

Powered by-""

English ~
Pensioner Authentication

@) Aadhaar ) Virtual ID

Enter Aadhaar

o —— -

Enter Mobile Number

e

Enter Email Address

Enter OTP

evan Pramaan Client Applicat

r  UIDALONLINE D01SUIDA! ONLINESSa34b4an?4464e21864a

* T7ac49147afed

O Enter the OTP received and click on submit
button to proceed further.

(If OTP is not received, please click on Resend OTP)




Step-4: Pensioner Authentication

o X2 4 14%

Powered by~ %

Pensioner Authentication

o Full Name as in Aadhaar

Q After successful OTP Validation the screen shown on |
left appears. The screen will be either blank or will
have prefilled details as shown in the next slide. Ssanctioning Aultortty  —SelestAuthoily—~ >

Q Enter all the details correctly, incorrect information will
lead to rejection of Jeevan Pramaan by the Pension
Disbursing agency i.e. PUNJAB STATE POWER *
CORPORATION LIMITED for pensioners.

Re-Employed O YES @ No

*Re-Marriage O YES @ No

I certify that above declarations are
true and accurate,

I understand and agree that any
false or misleading information will

7 justify a denial of pension and shall
be liable for disciplinary action
against me,




Step-4: Pensioner Authentication

O PSPCL pensioners have to enter their ‘Employee ID’s’ instead
of PPO in ‘PPO Number’

O PSPCL pensioners have to select ‘Punjab State Power
Corporation Limited’ from drop down menu of ‘Sanctioning
Authority, Disbursing Agency and Agency.

RIET i 66%.

Powered by:""%

Pensioner Authentication

Choose your PPO MNo. from here
12345
Add New Pension PPO not in List for yourself

ritesh
*Type of Pension Service o
*Sanctioning At thority Defence - PCDA (P) ~ <
*Disbursi 1g Agency DPDO -
t,ﬁ@':'r,y RAJOURI 2o
12345
HO Number
1234567

*reEmployed (O YES (@) No

*re-Marriage () YES @) No

{ certify that above declarations are
true and accurate.

| understand and agree that any
false or misleading information will

(7 justify a denial of pension and shall




Step-4: Pensioner Authentication

*fype of Pensior Service -
*Sanctoning Authority  Defence - PCDA(P).. -
*Disbursing Agency DPDO >
*Agency RAJOURI v
Q After entering all the details tick both the ' fovy
checkboxes stating that the information )
entered is accurate. —
*reEmployed O YES (@) No
Q click on Submit button to proceedfurther. “Retarriage O YES @ No

i certify that above declarations are
true and accurate.

| understand and agree that any
false or misleading information will

justify a denial of pension and shall
be liable for disciplinary action
against me.

m




Step-4: Pensioner Authentication

O After you click on Submit button a pop-up will appear as
show in figure on theleft.

I3 confirm O The pop-up asks the pensioner whether he/she wants to
Do you want to Add New Pension PPO - add another PPO number/Pension apart from the one
which has already been entered .

not in the list for Yourself?

NO YES

Q In case user clicks on YES the user will be taken to the
pensioner details screen ( as shown on previous page )
and the pensioner is required to fill all the details
regarding the PPO number that he/she wants to add.




Pensioner Authentication

' Confirm

You have Selected Following PPO
Number for Jeevan Pramaan
Generation :

1) 12345

1 1, the holder of Aadhaar,
hereby give my consent
to MeitY to use my O The screen shows all the PPO numbers selected by the

Aadhaar number, . . . . .l
biometric etc for e-KYG pensioner for DLC (Digital Life Certificate)/Jeevan

with UIDIAI for generation Pramaan generation.
of Digital Life certificate

DLC). | also give m . . .
((:onsim for shg,mg of - O The pensioner needs to tick the checkbox in order to

Aadhaar number and my give consent.
DLC with my Pension

Disbursing Agency and

Pension Sanctioning O Click on SCAN button to proceedfurther.
Authority for pension

processing and
intimation. MeitY/NIC
have informed me that
my Biometric will not be
stored/shared.




Step-4: Pensioner Authentication

Face Scan

Do you want to scan face?

NO

O Next, a pop-up appears asking if the pensioner wants
‘ to proceed towards Face scan

O Click on YES to proceed further.




Step-4: Pensioner Authentication

1132 AMIC BT &

‘Camera Motion or Poor Lighting

0 The screen shows the instructions you need to follow
while scanning face. It shows if the lighting is poor or if
camera is moving and not stable etc.

O It will show hold still and blink your eyes when the
- lighting is right and the camera is stable.

Q Follow the instructions shown on the screen to
successfully complete the face authentication process.

O In case of any issue refer to Best Practices for Aadhaar
based Face Scan on slide no: 33




Step-4: Pensioner Authentication

L Once face authentication is successful, the DLCi.e
Jeevan Pramaan is successfully generated and
appears on the screen as shown.

Thank you for submitting digital
life certificate.

I - The screen shows the Pramaan-id for each PP
PPO Number - number.

You can view your life

certificate on the portal

jeevanpramaan.gov.in by giving
the Pramaan id. D

The pensioner shall also receive a SMS on the
mobile number provided during pensioner-

_ authentication, the SMS contains the Pramaan-id
S — and the link from which the DLC can be
Registration Date : 2021-12-23 downloaded.




Points to be Considered

For proper results ensure:
1. Position: For capturing facial image, it is advisable that adjust the camera at the right distance or in the right posture.

2. Frontal pose needs to be captured i.e. no head rotation or tilt. The Pensioner should be instructed to be seated properly with their back
upright

and their face towards the camera.

3. It is strongly recommended that the face should be captured with neutral (non-smiling) expression, teeth closed, and both eyes open
and looking into the camera.

4. lllumination: Poor illumination has a high impact on the performance of face recognition. Proper and equally distributed lighting
mechanism should be used such that there are no shadows over the face, no shadows in eye sockets, no light exactly above the, can cause
shadows. Light should be diffused and placed in front of the Pensioner so that there are no shadows under the eye.

5. Eye Glasses: If the person normally wears glasses, it is recommended that the photograph be taken with glasses. However, the glasses

should be clear and transparent. Dark glasses /tinted glasses should be taken off before taking the photograph.

Some of the actionable feedbacks in software are:

1. No face Found

. Enrollee too far

. Pose (Look Straight)

. Insufficient lighting

. Very low face confidence

. Non-uniform lighting (of face in output image)

. Incorrect background (in output image)

. Insufficient lighting (bad grey values in face area of output image)

O N ON U1l M LN



Points to be Considered

Please click on the following link to download Jeevan
Pramaan app and AadhaarFaceRd

» https://bit.ly/3ANh3FWD
» https://play.google.com/store/apps/details?1d=in.gov.uida
1.facerd




